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VRP P H FRP H XQD SHUFHQWD® GHO SUIRSUVR@L 8 Q SXQVR GLSDWMQ] D XVi(Bi 2
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6L WDWD GL FROQW  EDQFDW
DSSRVVIDP HQWM SURJ HWIDW. SHU
UWSDWP IDIH GHQDR ,Q JHQHWH RIILRQR
VIDWA GL lOVAUIHWH S1» HAIYDW UVSHWR DL
FROW FRUHQW H GL WOR QRQ
SUHYHGRQR FRP P MRQL SHU @ KQXVID
GHOFRQVR

| HOW DO THEY WORK?
CERTIFICATE OF DEPOSIT

This video will describe what a cerfiﬁc-ate
of depositis and how they work. This video

I does not constitute as financial or
! investment advice. For such, please
' consult a certified financial advisor.

6L WDWD GL SIRGRWI GL UVSDWP R FKH
SWHYHGROR VWL GL LOWAUHWH DAL SHU
XQD GXUWDVID VSHFLULED 6HEEHQH LV GL
LIOWAUHWH MDQR J HQHUD® HQWA Sl» DA
GL TXH@ GHL FROW GL WSDWP IR
WDGL] IRQDQ@ L IRQGL VRQR EGRFFDW SHULO
SHURGR FRQFRUGDVR

Mutual

6L WDWD GL YHIFRQ GL LQYHWIP HOVR FKH
FROVHOVROR DJ @ LOGIIGXL GL LOYHWALH 1O
SIRSUR GHODIR 1Q XQ SRUBIRIQR
GLYHUILFDVR GL D] IRQL REE@ D] IRQL H
DOV WRQ 2 [ILRQR LO SRWAQ] ID®! SHU
UHQGLP HOW SL» HBIYDW UVSHWR DL FROW.
GL WSDWPIR WDGJIRQDQ PD
FRP SRWIDQR DQFKH P DJ J IRUWUMFKL



6L WDWW GL SIDQL GL WSDWP IR
SUWHYIGHQ] LD®A SWRJ HMIW

VSHFULEDP HOWA SHULOUVSDLP R 1Q YO
GH@ SHOMRQH * @ HVHP SL LQFOXGRQR
SIDOL N H SIDQLSHOVROMAFL

6L WDWD GL UWSDWP L \VSHFLLEDP HQW
GHWJ QDW. SHU MWXDJ] LRQL GL HP HU HQ] D
FRPH ® SHGW GHO OYRR R
XQHP HUHQ] D P HGIFD 6L FROW @D GL
WAQHWH GD WH D VHL P H\ML GL \SHWH 1Q
UVSDWP LGLHP HU HQ| D



S 1P SRWIDQWA WQHUH SUHVHQWA FKH RI QL
WSR GL LOYHWIP HQVR FRP SRUD GLYHUL

@QH@ GL UWFKIR H SRWQ| IDQ GL LD H
GRYUHWA VFHI @HH [QYHWAP HOW. 1Q QDHD
FRQ LWXRL RELHWAYLH @ VD VR@DQ] D DO
UVFKIR

3UPD GL HIHMDWH  TXDMDW
IOYHWMP HOVR L. FRQWJ @D GL FRQVX®BUH
XQ8 Py HilPS yi2> SHUFRQW Q@
SHURQDA] ] DW.

yP K ®f D] IROL WDSSIHVHOVDOR & SDUMFLSD] LRQL QH@! VRFIHW H
RIILRQR 1O SRWAQ] ID® GL WHQGIP HQVR DMDYHUR @XP HOWR GHO
YDBRWH GH@Y D] LIRQLH GHL GLYLGHQGL S DJ DV GD@ VRFLHW
L apSyp B O REEQD] IRQL VROR WRQ@ GL GHEWR HP HWL GD
VRFIHW R JRYHWDL H RIILRQR SRWQ] IDQ WHQGLP HQW DWMDYHUR (O
SDIDP HQWR GLLIOWAUHWL
|  ®bp§ y P K LIRQGLFRP XQLVROR YHIERQ GL LQYHWIP HQWR FKH
FROVHQVRQR DJ @ LOYHVWRUL GL LOYHVALH L SIRSUW VRGL 1Q SRWDIRI @
GLYHOUIEDW GL DJIRQL REEQ@D/IRQL H DOM WRQ * HWAL
SWRIHWMRQD® HOW IRWDMFRQR XQ P RGR VHP S@FH H FRQYHQLHQWM
SHULQYHWILH QHOP HUFDVR D] LRQDUR
X v ! R JQLIP P REL@ VL UIHUWVFRQR D SWIRSUHW DFT XDARMA SHU
RWHOHWH WHGGIW GD @FD| IRQH R SWRIMA D XQJR MLP LOH GDAD
YHQGIVD ,QYHWUH QHOVHWRWH IP P RELADIH SX” HWHUH XQD VWDWAJ LD
UHGGIM] LD D XQJR VP 1QH P DFRP SRWID DQFKH GHLUMFKL
wSHI2l /2 p( ®f P DWIUH SUP H VRQR EHQL IIMFL FRP H RWR
DU HOQVR SHWRAR H J DV QDWID®! FKH YHQJ ROR DFT XIWIMIH YHQGXW.
QHL P HUFDW GHG® P DVWUH SUP H ,QYHWLH 1O P DWAUH SUP H SX’
RIIULH GLYHWALLED] LRQH H SURWM| LRQH FROWR @QI @] LRQH
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@ Y1ID GHOUVSDWP (R 2 |RQGDP HOVID®
SUHQGHWH LQ FROMGHWD| LRQH LVHI XHOWI DWRUL

YDV O WR EXGIJHW P HOM®! SHU
GHWUWP IODUH QP SRUR FKH SX° HWHWH WSDWP IDIR RIQL
P HWH S IRQGDP HQVD®! JDWQWH FKH ® VSHVWH UP DQJDQR
D@OQVMUDR GHOUHGGIVR H FKH LUVSDUP LQRQ LOWIUHWFDOR FRQ
IOUP ERUR GHOGHEIVR R DOVH VSHVH W.J QUL LEDVIYH

WREIQOFL REIHWMYL GL WSDWP R
\SHFLIFL FKH VL WDWA GL FUHDIH XQ IRQGR GL HP HUHQ| D
SHUHI XILH XQ LQYHWP HQVR D XQIR VAP LOH R UDJ J LXQJ HWH
REIHWWAYL D EWHYH VMWP IOH FRP H XQD YDFDQ|D 2 ELHWIWL
FKIDUDP HQWA GHILQIW. DIXVIBOR D P DQWQHWH @ P RVYD] LRQH H
@ FRQFHQWD] LRQH

SUHOGL 1Q FROMGHWD] IRQH 1O VIDWWR GL
LOVAUHWWH RITHWR GDOFRQVR GLUVSDUP (R R GDOSURGRWR \FHOR
6FHI @ XQ FROWR R XQ SUIRGRWR FRQ XQ VMR GL LOWIUHWH
FRP SHWAYR SHUP DWP 1] ] DUH LVWXRLUHQGIP HQW.

FROMGHWD @ @I XIGIW GHOWR FROVR GLWNSDIP IR R
SURGRWR VH®I LRODVR 6H KDLEIMRI QR GLXQ DFFHWR WSIGR DL
WRL UINSDWP L WFHI@ XQ FROWR R XQ SWRGRWR FRQ HBIYDVD
ar XIGLW



a2 |RQGDP HOW® SUHQGHWH 1O

FROUGHWD] LRQH LVHI XHOWI DWRLL

GHWMLP 1OD @ WD SHURQD®! VRGHDQ] D DO WMFKIR
FRP H IQYHVWWRWH 6H SWHHUWFL XQ DSSWRFFIR FROVHUWDWYR RSVD SHU
LOYHWAP HQW.D EDWR IMFKIR ' BOMD SDUM VH VHL SIRSHOWR DOUMFKIR Sy
HOIYDVR SRWHWALSUHQGHWH LQ FROUMGHWD] IRQH RS] LIROL GLIQYHWP HQWR Sl
DJ J UHWMYH
WRELOH REIHWAYL GL IOQYHWAP HOWR \SHFLLEL
FRP H @®XP HOWR GHOSDWP ROR QHWR @ JHQHWD] IRQH GL LHGGMR R 1O
WSDWP IR SHU @ SHOMRQH 2 EIHWWL FKIDIDP HOWA GHILOW |RUMVFROR
GLLH] LRQH H VFRSR D@D VWD MDA LD GLIQYHWP HOVR
FRQMGHWD [OSHURGR GLWP SR GH@QYHWP HOWR R
@ GXUDVID SHUD T XD®B SUHYHGLGLP DOWQHUH LWRLIQYHVP HOW 6H KDLXQ
RU] | ROW GLIQYHWP HQVR D XQJR VAP LOH SXRLHVS@UWDWH RS] IRQLFRP H
D|IRQL R IP P REI® FKH SRWHEEHWRR HWHWH DGDWM SHU XQD FUHVFLVD
VRWHOXVD
P MID 1O WWFKIR GLYHWMIFDQGR 1O WR SRUBIRJIAR GL
IOYHWAP HOW. ,QYHWMQGR 1Q GLYHUH FOWL GL DMMW SXRL UGXUH DO
PLOQIP R QP SDMR GHI@ HYHOW GL P HUFDWR QHIDWYL H DXP HQWDWH LO
SRWQ] LD®! GLUHQGLP HQW\WVRELD
FKIHGHWH LOSDIHH GL XQ SWRIHVMRQM® 110DQ] IDUR
SUP D GL SUHQGHWH GHFIMROL GL LQYHWP HOVR \.J QULEDVIYH 8 Q FRQUXBIOWM
ILODQ] IDUR TXDALFDVR SX° DWIMMUYL QHAD VH®Y LIRQH GHI @ LQYHWP HQW.
DGHJ XDVIDL YRV RE LHWAYL H DAD YRWAD SURSHOMRQH DOMFKIR
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* @HVSHUARI I UROR B VHI XHOW.
| WDFFRP DOGD] IRQLUI XDLER DO
&216*/,' $ UVSDWP IR H DI QLOYHWP HOW
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e ! HPEPUP 1T ® ®buy p2bpy yS S®UPPSH (2
FROWJ @DEL® UNVSDWP IDH P IQIP R GDL WH DL VHL
e ap/SHY KB /pu2 & /p b p( ML FROMIAD PHWL GL VSHWH 1Q XQ FROWR GL WSDWP IR GL
YLYDP HOW GL IQ] IDUH D UVSDWP IDIH SHU @ HP HUHQID SHU JHWMH 1Q P RGR HIIIFDFH
SHQVRQH LOSUP D SRWMEIL® UFRQRWHQGR FKH FIUFRWDQ] H P SUHYLMM
IOWIP SR 2 XQ IDWRWH FUXFLD®! QH@ FUHD] LIRQH
GLUFFKH| ] D , SIDQLSHOMRQIMAFL FRP H LFRQW. $
GL WSDWP IR SHOMRQIMAER LQGIYIGXD®! FRQW.
5$ HLSIDQL N UWSSUHVHQWOR RS] IRQL
HFFH@IQW SHULUWVSDUWP LSUHYIGHQ] IDOQD XQJR
VAP LOH = -
H B



e ( hu2 BEBS2u PP hu: HY p HE @ GLYHUMLED] IRQH @ XQ
P RGR [P SRUDQW SHUUGXUH IOWWFKIR 1Q XQ SRUMIRIAR
GL .QYHWIP HQW. * @ HVSHWA LDFFRP DQGDQR GL LQYHVH 1Q
GLYHUL WSL GL DWHWFRP H D] IRQL REE@ D] IRQL [P P RELD
P DWUH SUP H H FUSVRYDOXW SHU UGXUH DO P LQIP R
@ SDWR GLHYHQWDQHYHQWQHI DWYLGLP HUFDVRR

e WS Hi u2u P 2yy HIHiy/ 250 S&® D HIY b p(
J @ HVSHWAL FROWJ @DQR GL LQYHWIH D XQJR VWP IOH H GL
QRQ FHUFDWH GL FUIRQRP HWDWH LOP HUFDVRE FHUFDQGR GL
SWHYHGHWH L P RYIP HOW D EWHYH VAP IQH 8 Q RUI ] RQWM
WP SRUD®! D XQJR AP LOH FRQVHQW DJ @ LOQYHWAP HOW GL
FUAMFHH H VXSHWIDKH @ YROMDW GHOP HUFDWR D EWHYH
WALP LOH

e ABPMAU2U P S § :Pdu yS TP S yE25( L. FROW @ GL
FKIHGHHH @ FRQVX®IQ] D GL XQ SWRIHWRQIWD [1QDQ] IDUR
SUP D GLHIIHWXDW TXDMDWIQYHWIP HQVR IP SRWIDQW 8 Q
FROVXGIQW [IODQ] IDUR SX  DIXVDWH D VHOM IRODKH JQ@
IQYHWMIP HQW DSSWRSUDW. 1Q EDW DIQ@ REIHWNL
GHQQYHVWVRUH H DAD VRAHLDQ] D DOUMFKIR 3 RWRQR DQFKH
|RUDLLH LQGLFD] LIRQL VXA SIDQLULFD] IRQH 1LQDQ] IDUD D XQJR
VMUP LOH H DIXVIDUH D P DQWQHWH BWHMQ] LROH VXJ @ RELHWANL
1LQDQ] IDW /
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/. ,DXP HQVDWH @ FROVDSHYR® ] D GH@ DEVXGLOL GLVSHWH

A 0 LJRWH @ YDOWD)] LIRQH FUMED GHLEDNRI QLUWVSHWR DLGHMGHULFRP SUHQGHQGR

/5 LOMWRQH WX@1 SURUM H ViXJ QRELHWIYLILQDQ] DU

QAQIXHQ] D GHCOP DUNHMOQJ H GHLWRFIDCP HGID
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e X ®Pybp p()RWIH XQD SDQRWP IFD FRQFMD GH@R WRSR GHOZ RUWKRS FKH 2 TXH@R GL IDYRULH @ WOGMRQH VX
DELWXGLOL GL \VSHWD H \X@P SRWIQ] D GL SUHQGHH GHFIMRQL ILQDQ] IDUH LQIRWP DM 6 RWRADHD FRP H G QRVWH DEIVXGIQL GL
VSHWD SRWROR LOIOXILH VX @ 1L.ODQ] H SHWRQD@D XXQJ R DQGDH

° Sde UGS : / W S( GIMGHUH LSDWMFISDQWIQ SIFFRQJWKSSLGL  SHUROH !
' MMEXUH IRI QGLFDU®D H FKIHGHUH D FIDVEXQ SDUWMFLS DOWA GLGRFXP HQVIDUH B SURSUH
\SHWH UHJ ROUW.GHOP HVH R GHLP HMLSUHFHGHOW, ,QFRUDJ J LDWAQD
FOWALLEDIH ® ®RWIR VSHVH DG HVHP SIR FIER WDVSRUR [OAWDWHQLIP HOVR DFT XIMALGIP SXOR HFF

A0J, & X 820489,

6 XFFHVLYDP HOW FKLIHGLDLJ IXSSLGLDQDA ] DIH L&RWR P RGH@ H WQGHQ] H GLVSHWD QYW@ D GLVFXVAUH GL HYHQWDQ \VSHWH QRQ
QHFHWWDUH LGHQWI LEDVA H GH@ DUHH LQ FXLDYUHEEHUR SRWVR UVSDUP LDUH GHQDUR |, QFRUDJ J LDUH D ULBMWMAUH VH J Q DFT XIMAZHI T HWYDW.
IRWHUR YHUDP HQWMA QHFHWDLL

e WS20uH B p S§1 PPk Hf FKIHGLDLS DWMFLS DQW.GLDFFHGHWH D XQD SIDWIIRWP D GLVRFIDOQHVY RUIN ,QWIDJ LDP ) DFHERRN 7IN7R

HFF H GLDQQRVIDWH LSUP LVWH DQQXQFLFKH LOFROWDQR ,QFRUDJ J D@D GIVFXWAUH DAQWALDR GHL@RWR J XSSLVH T XHWWDQOXQFL
VROR UFRUHOWR VH @KDQQR JI¢ YIVAL * XIGD@D YDOXMVIDUH VH KDQQR YHWDP HOWA ELVRI QR GHLSURGRWALR VHW] LSXEEQFL | DWH H
VROR SURSHOWLD HI I HWXDUH XQ DFT XIWR

e 2B b p TP SGu( UXQUH WWA L SDUMFISDOW SHU XQD EWHYH WGEMRQH FRQFOXMMYD ) RUWILH VXJJHUP HQW SUDWFL SHU

P LJ QRUWDH ODDL H LOFRQWRER GH@! VSHVH FRP H FUHDUH XQD OAD GHED VSHWD WRELQLH RELIHWAYL GL UMSDWP (R HG HYIVIDUH
DFT XIWA/LP SXOLYLSIDOULEDQGR @ VSHWD 1Q DQVFISR

(VS ®S 8@ty

AA AA AA

&RVD KDOOR VFRSHYR WX@1 4 XDRDVSHMIFRQUGHHHEEHLR GL &RP HSRWRQR P SGP HQVINH Gf LOWX(] LRQL
RUR DEMXGLOLGLVSHWH' * Dapi  FDP ELDUH QHABI BRUR DELXGLQL GLVSHWH' g':;émg‘@ CRHLC';L[\;WI (TXXR\AGLDQCF; c,l;? FKH
@RUR DODOAVROR HP HUH + DQOR GHWILP L.ODVR @ QHFHWW GHL@RWR LDCP ' LQIXHQ] DOR R
VRS UV DFT XIVAZ + DOOR 1DP LIDUW FRO DELXGLOLGLVSHVH' 6 HQVRQR GLDYHWH XQ

HYHQUDQ\MDVIAT IH GLUNVSDLP IR VHOVR GLFROWR@R VX@1 SURSUH ILODQ] H*
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5 IFRQRVFHUH L YDV J LGHOUMVSDUP (R H GHILQUH LSURSU REIHWYLGLUMVSDUP (R
LOGLYIGXDQ@

( VDP LODWH G YDUH VWDWAT IH GLUVSDLP IR
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e XH ®Pyb u( O DWHIRWHOGR XQD SDQRWP LED GHOFRQFHWR GLUVSDUP IR H GHOVXR W QULEDVR QHED 1L.QDQ] D

SHYWRQD®! ( QIDW ] DWH L YDQWIJL GHOWSDWP IR FRP H @ MEXUH ] D 11QDQ] IDUD 1O WD JIXQI P HOWR GHI @
RELHWIYLH @ SUHSDUD] LROH SHUVSHWH IP SUHYIVM

e 2::P P ®b! 25 :H 2y b B( FRIQYRQHWH L SDUMFISDOW LQ XQD VHWMRQH GL EWDIQWRIP 1QJ FRADERWDWD SHU
JHQHWDWH WDJ IRQL SHUWVSDUP IDUH GHQDIR ' RFXP HQVD YMYDP HQWA B BRUR LGHH VX XQD @YDJ QD R VX XQ IRJ @R
GLOYDIQDDIRJQP RELD FUIHDQGR XQD WSS UAVHOVI| LRQH VIDQJ LELBI GH GRUR UVSRWH

e 0:u28yb PP ! Hb®P 22/ S b ( GMMEXIVFL YROQWOL FRQ HVHP SL GL REIHWAYL GL MSDLP IR WD FXL
@MFTXIMR GL XQDXVR (DQGDWH 1Q YDFDQ] D MYYIR GL XQD SIEFR® P SUMWD R MFTXMR GL XQD FDVD &KIHGL DL
SDUMFLS DQWGL\VH®] LRQDIH XQ RELHWYR GD@HBIQFR R GLFUHDUDH XOR SURSUR ' RYUHEEHWR UHJ MADUH GRELHWIAR
SUHVFHOR WP DUH LOFRWR DWRFIDVR H IMDUH XQD GDVD VDU HWSHU WDJ J IXQI HUR ,QFRWDIJ D@ D P HWHH 1Q
UHD| LIRQH & VFHQDUR FRQ @ GRUR DWXD®! MWYD] LROH SHYRQD®!

e (P8P::P p :Pdu : SHIDR ®p 2R/ S2 b ( IDFIOVIDUH XQD GIMFXWRQH VX@ YDUH VADVWAT IH SHU UVSDUP LDUH
GHQDUR SHUWDJ J IXQJ HH J @ REIHWIL ( VSRUWD FRQFHWIFRP H @ FUHD] IRQH GLEXGJ HW® GIWAQ] LRQH WD EIMRI QL
H GHMGHU. @ UGX] IRQH GH@ VSHVH H XP HQVR GHOUHGGIVR &RQGIYIGL VXJ J HUP HQW SUDWFLVXOUNSDUP IR WD
FXLADXVRP D] IRQH GHOWVSDUWP IR @ FUHD] IRQH GLFRQWGLWSDUWP IR GHGIFDWH OO | R GLVWRQWR FRXSRQ

5 \VSDWP IDIHIQ P RGR

:
5
>
-

e Jb§ b HIZSHN ®b2k/ S b ( SUMVHOWD XQ FRIQYRQ HOW J IRFR LOWADWIYR GLUVSDLP (R 1Q FXL L SDWMFLS DQW
SUHOGRQR GHFIMROL\VXOUNSDP IR GLGHQDWR & UHD VFHODU FKH FRIQYRQ RQR VSHVH H VFH®M FRP XQL YIVXDA ] DW.
1Q GXH FRBRQQH VX XQD @YDIQD $G HVHP SIR VFHI @HQGR WD FRP SWDWH LOFDII2 DOEDUR SUHSDWDUWR D FD\VD
RSSXWH VHO IRQDQGR XQ DWFR® GL P DUFD WNSHWR D XQ DEMUDDVYD J HOHUED ,QFRUDIJID L SDWMFLSDQW D
GLVFXVAUH G P STED] LRQLILQDQ] LDUH GLFIDVFXQD VEHOD H D GHWALP LQDUH T XD®! RS] LRQH V.DAQHD P HJ @R DLA&RWR
REIHWWYLGLUVSDLP IR
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3WRP XRYHH @ FRP SUHOVROQH GH@ SRWQ] D GHOWNVSDWP IR H GH@RQYHWP HQVR
DXP HOVIDQGR DR WHWR VP SR @ IDP  LlIDUW FRQ G YDUH RS] IROQLGLUWSDWP IRH
LQYHVAP HQVR

0 LJ QRWDH @ FRORVFHQ] D LHDWYD D@DS SAFD] LROH SUDMED GH@! RS] IRQLGLUVSDWP IR H
LOYHWIP HQVR DJ @\VFHODULILODQ)] LDU GHM YWV UHD®
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e X ®PyP p(lQI DH MMMV UXQHQGR L SDWMFLSDQWH IRUDHQGR XQD SDQRWP LFD FROFIVD GHAOREIHWYR GHOZ RUNVKRS
| DUFRQRVFHUIH BRUR ®f YDUH RS] IRQLGLUVSDWP [R H IQYHWP HQVR 3 DWMFLSD D XQD GIMFXWRQH VX@P SRUWBQ| D GHOMVSDLP R
GL GHQDWIR H WOWXR KRB QHOWDI J IXQJ P HOVR GL RELHWAKL 1LQDQ] IDUL D XQJR VAP IOH FRP H (FTXIMR GL XQD FDVWD XQ
YIDJ J IR R 1ODJ J IXQJ P HQVR GLXQD SHOMRQH FRQIRWMYRGH

e AP P®PP hp:Hy p Hop 22/ S B GIYIGHUH L SDUMFISDOWIQ JIXSSLGL  SHURQH FIDWXQ JXSSR GRYWHEEH FHUFDUH @
GHILOQ IRQH GL XQR GHLWSL GLUVSDP IR FRQW GL UVSDWP IR FHUALLEDW GL GHSRMVR IRQGL FRP XQL GL IQYHWP HOVR SIDQL
SHQURQMAFLH IRQGLGLHP HU HQ] D H L&WR SUQFLS DO FDIDWAUMAEKH T XDQVIMAGLIOWAHWH VAP LOL UMFKLH EHQHILEL

e &ROWGLWSDWP IR TXHWLFROWEDQFDUVROR SURIHWIDM\SHFLLEDP HOW DAR \FRSR
GL UVSDWP IDIH GHQDIR ,Q JHQHWH RITIRQR VWAL GL LOWIUHWH Sl» HBIYDW UVSHWR DL
FROWFRUHQWH 1Q J HQHIH QRQ SIHYHGRQR FRP P MMRQLGLP DQXWQ] LRQH

o S&HWIEDWGLGHSRWWR &' L& VROR SIRGRWIGLWSDIP IR FKH IRUMFROR VWAL GL
LOWAUHH 1ML SHUXQ SHURGR SUHGHWLP IODWR $ QFKH VH L RUR VDL GL LOWAUHWH
VROR J HOHWD® HQWM Sl» DOMGLT XH@GHLFROWGLWSDP IR WDGL LIRQDQ LIRQGLVROR
E@FFDWSHU®D GXUDVID FRQFRUGDVID

e )RQGLFRP XQL LIRQGLFRP XQLVRQR YHERQ GL IQYHWMP HQWR FKH FROHQWRQR DI @
IOGIVIGXL GL LQYHVH LOSIRSUR GHQDWRR 1Q XQ SRUBIRIIR GLYHUALLFDVR GL D] IRQL
REEQ@) D] LRQLH DOMWWRQ 2 [1URQR LOSRWAQ] DB SHUHQGLP HOWSL» HBIYDWUVSHWR DL
FROWGLUVSDWP [R WDGL IRQD@ P DFRP SRWIDQR DQFKH UMFKLP DI JIRW

o 3IDQL SHOMROMAEL TXHWA SIDQL GL WVSDWP IR VROR SUIRJ HWIMW VS HFULLEDP HOW SHU

DFFXP XMW IRQGL SHU @ SHOMRQH * @ HVHP SL IQFOXGRQR SIDQL N H SIDQL
SHOVRQIWEL

e JRQGL GL HP HUHQ]D L IRQGL GL HP HUHQ]D WVROR WSDWP L DSSRVMP HOQWM

DFFDQVRQDW SHUMWXD)] LRQL [P SUHYIMM FRP H @ SHUGIVD GHODYRIR R ® HP HU HQ H
P HGIFKH 6L FRQWJ @D GL UVSDWP IDIH GD WH D VHL P HWL GL VSHWH 1Q XQ IRQGR GL
HP HU HQ| D



e 2 JOLJWKXSSR GRYWHEEH UFHUFDUH H WRYDUH @ GHILQL] LIRQH GLXQR GHLWSLGLIQYHWP HQVR

= $]LRQL ®i D] IRQL DSSUHVHOVBOR D] IRQL GL SIRSUHW GL XQD VRFIHW H RITURQR LOSRWAQ] ID®! GL IHQGLP HOVR
DWADYHUR @SSUH] ] DP HQVR GHOYD®RWH GHEB D] LRQLH GHL GLYIGHQGL GIMME XIW.GD@D VRFLHW

= 2 EEQ D] IRQL ®f REE@ D] IRQL VROR WRQ GL GHEIVR HP HWL GD VRFIHW R JRYHWQL FKH IRWIVFROR SRWAQ] LDD
UHQGLP HQWDWDYHUR LOSDI DP HQVR GHJ QLOVMAUHWWALHITHWKDW.DJ QRE E @) D] LRQMA

= )RQGL FRP XQL L IRQGL FRP XQL VRQR YHIERQ GL IQYHWP HOWR FKH FRQVHQVROR DJ @ LQYHWAYRU GL P HWMILH
IOMHP H L SIRSU. VRGL 1Q XQ SRUDIRIAR GLYHUMIFDVR GL D|IRQL REEQ@D|IRQL H DOM. WRQ * HWN
SIRIHMRQD® HOW L IRQGL FRP XQL GL LQYHWP HOQWR RIIIRQR XQ P RGR FRQYHQHOW H DFFHWEL®! SHU
SDUMFLSDUH DCP HUFDVR D] LRQDUR

= PPREIDJQIP P REID W UHMRQR D SIRSUHW DFTXIMW DAR VFRSR GL JHOHWDH WHGGIW GD &FD] IRQH R
SURIMAD OXQJ R WALP LQH GHUYDQW.GD@DSSH| | DP HOVR GHAD SUIRSUHW |, QYHWALH QHOVHWRUH P P RELIDUH SX
HWHUH XQD VMDA LD UHGGIMI LD D XQJ R VWP LlOH P D FRP SRWID DQFKH DBXQLUMEKL

= 0 DWiUH SUP H ® P DVWUH SUP H VROR EHQL IIMEL FRP H RIR DU HQR SHWRAR H J DV QDVXWD®! QHJ R] LDV VXL
P HUFDWGH@ P DWUH SUP H ,QYHWALH LO P DWAUH SUP H SX’ RIIULH YDQVRJ J LGLGLYHWALLED] LIRQH H IXQJ HUH GD
FRSHWXUD FROWR @QI @] LIRQH

e §2u:p HyP U p®pSP::b p(RIQLIKSSR SUMWVHOMLE H \SLHI KHWE DOHWR GHLSDWMFLSDQWIOASR GLUNVSDP IR H
LOYHWP HQVR FKH KD \WXGLDVR

e 28y S2bp ®uSRP K $WHIQDUH D FIDVEXQ JIXSSR XQD WXD] LRQH 11QDQ] LDUD 1WA LD R XQR VFHQDUR FRP XQH FRP H
DG HVHP SIR 5L\SDWP IDUIH SHUXQ YIDJJIR GDVRIQR 3 IHSDIDUASHU® SHOMROH  * HWALH ®f 1L.QDQ] H GD J LRYDQH FRQ
XQ JXDGDJ QR GL HXUR DOP HVH 5 1\VSDUP LDUH SHUDFT XIWIUH XQD FDVD R 5 VSDUP IDUH SHUDYYIDUH XQLP SUAD
&KLHGHWH DL J IXSSL GL VH®Y LIRQDUIH CRS] IRQH GL WWSDWP IR R IQYHWP HQVR FKH UMMQJ ROR Sl» DGDWID DAR \FHQDUR
|RUQIVR H GLIRWQLLH XQD VSLH] D] LRQH GHWIRJ IOV GHAD GRUR \FHOD

( VSGRWDWH B RS] IRQLGL

e aBdL:P U PSd u 8§ 8PP K UXQUH WW L SDUMFLSDOW SHU XQD FROFMD VHWRQH GL ULGMIRQH 1LQDG!
JQFRWDJ J IDWAQ D WGMMUH VX FI' FKH KDQOR P SDUDVR UJ XDUGER D@ RS] LIROL GL VSDWP R H IQYHWIP. HOWR SROHQGR
GRP DQGH FRP H 4 XDQIQIRWP D] LRQLKDLDFT XIMVR VIX@1 GLYHWH RS] IRQLGLUWNSDWP (R H IQYHWP HOWR® ,Q FKHP RGR
TXHWR Z RUWKRS KD LQIOXHQ] DVR @ WD FRP SUHQMROH GHLUVSDWP LH GHI QIQYHWP HOW KDLIQIRWP D] IRQLVX FRP H
SUHQGHWH GHFIMRQL 11QDQ] IDUH IQIRWP DWA' 4 XHWR Z RUWKRS KD FDP EIDVR @ VXD SIRVSHWIYD VX@P SRWBQ| D GHO
WSDWP IR H GHAQYHWMP HQWR'
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e

$ WA

3 ROHQGR TXHWH GRP DQGH SXRLWIP RDWH GIVFXVWRQL LI QULEDWYH H LOFRUDJ J LDWH L SDWMFLSDQW.D FROGIVIGHH B RWR
QXRYH FRQRWHQ] H H SUIRVSHWAYH
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0 LJARWDH @ FRP SUHOMRQH GHLSUQFISLIRQGDP HOWIQGH@OQYHWMP HOVR H

UFRQRVFHUH ®1 GLYHUH RS] LRQLGLIOYHWP HOVR

3UWRP XRYHWH G FDSDFIW GLSHOMHWR FUMEFR H | DFLOMWH XQ SURFHWR GHFIMRQD®!

HIILEDFH LQ P DVIAUD GLIQYHWMP HQW.

&ROWDUH XQD P HQVDQW 11QDQ] LDUD D XQJ R VAP LOH SHUVXSSRWH @ SIDOULLED] LRQH

1LODQ] LDUD H @ FUHVFIVID VRWHIQLE LB
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(L:82yP
e X ®Pyb (Ll D IQWRGXFHQGR MU RP HOVR GHI @ .QYHWAP HQW H LOVXR IKR®R QH@ FUHMVFLVID GHOGHQDUR QHOFRUR
WP SR SHU DIXVUH D WDJJIXQJHWH L SUIRSU. REIHWAYL 11QDQ] IDWL ,QIRWP D L SDUMFISDOW FKH J XDUGHWDQQOR XQ YIGHR

[OWROVR ,QYHVALH FRP H XQ SUQFLSIDOW GRYUHEEH LQI] IDUH D IQYHVWH  &RP H IQYHWIH 6 RWRADHD FKH LOYIGHR 2@
IDWR VX P VXWD SHULSUQFISIDOQWH IRWILE SUH] IRVH LQIRWP D] IRQLVX FRP H 1O IDUH LORWR SHUFRUR GLIQYHWMP HQVR

e JPSWS Whi®U (* XDGD IOIGHR ,QYHVMLH  &RP H XQ SUQFLSIDQW GRYUHEEH QI IDWH D IQYHVALH  &RP H LQYHALH
QFRWDJJID L SDUMFISDOW D SUHQGHWH DSSXQW VX SXQW R FRQFHW \LJ QULEDWYL FKH VXVEVBOR LO®RWR LIOWAUHWH R
J HQHWDQR GRP DQGH

e (P§P::b p(GRSR DYHUJXDWGDWR IOYIGHR DYYID XQD GMVEXWRQH FRQ LSDWMFLS DOWSHUDS S URIRQGLLH LERWR SHOMHU B
GRP DQGH H LSXQWFKIDYH GHOYIGHR 3RQLGRP DQGH DSHWM FRP H
= 4 XDQVRQR WML S XOWSUQFLS DRVWDWIMQHOYIGHR' 4 XDERWD WKD VRUISUAVR R WKD FRGLVR'
= &RP H\SIHI KHHVWQAOYHWP HQWR D TXDBXQR FKH QRQ KD IDP LlIDUWY FRQ LOFRQFHWR"
= 4 XDQVROR DEXQLYDOVIN J LGHTOYHWP HOWR'
= 3HUFK« SHQW.FKH MD IRQGDP HQVID®! LQL LDUH D LQYHWLH SUAR'
= &LVROR VAP LOLR FROFHWILQHOYIGHR VX FXLYRUHWAP DJ J IRUFKIDUP HOW
= 5|HVFLD SHQVDWH D TXDEKH HVHP SIR GLIQYHWAP HQVR FKH SRWHWALI DUH GD J LRYDOQH'!
= &RP HFWHGLFKH SRWHE EHUR HWHUAXWDLO | XWKLR"
= 3HQWFKHUWSDUWP IDUH GHODUR MD Sl» | DFL®! RUD UVSHWR D SUP D
= &2 WIDVR XQ FDP ELDP HQVR GLP HQVBOA GDAD J HOHW] LIRQH GHLORWM QRQQL" 3 UHIHULHWA/UVSDUP IDUH R DSULH XQ
FROWR GLUVSDUP (R 1Q EDQFD' 3 HUFK«"

%
é

e |  SPEPMMMW UDWXP HQGR L SXQW FKIDYH GIVFXWL GXIDOW @ FRQYHWD] IRQH 5LEDGUH @ SRWIQ] D GL 1Y IDH
SUHWR H FROAYDUH VDOQH DELVXGLOLILODQ] IDUH FRP SUHVL] QLOYHMP HOW. Ry

QYHWLH  &RP HXQ SUQFISIDOW
GRYUHEEH Q] IDIH D IQYHWH  &RP
LOYHWALH
KWBV ZZZ \RXWXEHFRP Z DWK"
Y Y\kX)<Z\GR WV
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/. &RP SIHQGLH QP SRUQ] D GHID FRWDSHYR®] | D QHI J HWARQH 11QDQ)] LDUD

. $SSTFDWH GLWAFQIFKH GLFRQVDSHYR®] ] D SHUP LJ GRUDWH LOSURFHWR GHFIMRQD®!
/4 1QDQ] IDUR

/. ,GHQWILEDUH HG HVS@UWDUH DELVXGLOLH DWJ J LDP HQWLODQ] LDULSHURQDQ
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e X ®Pyb pu( Q4D SUHVHOWQGRW H VSIHIDOQGR & WRSR GHODWMYW ' HVFUYL @ FROVDSHYRGM | D FRP H @

SUDWED GL HWHWH SIHQDP HOW SUHVHQWA H FRIQYRGR QHOP RP HOVR DWXD®! 1 HOFRQWAWR GHAD J HWMRQH GHGB!
IIODQIH FI' SX° DIXVIUH B SHIRQH D WIXSSDUH XQD FROVDSHYR®Y ] D Sl» SURIRQGD GHM®! SURSUH DELWXGLIQL H
DWIAJ J IDP HOW 11ODQ] DU SRWDQGR D XQ P LJQRWDP HQWR GHOSWRFHWR GHFIMRQD®! 110DQ] IDUR H DOEHQHWHLH

1LODQ)] LDUR J HQHUD®!

o WuURBBYP p DPERSHS( FKLIHGL DL SDUMFLSDOW GL WRYDUH XQD SRM] IRQH VHGXVD FRP RGD VX XQD WVHGID R \VXO
SDYIP HQWR ,Ql] LD J XIGDQGR@ DWADYHWR DEXQL UHVSLLL SURIRQGL LQFRUDJI J IDQGRA D UMVFLDUH T XDODWVLVMQMRQH R
VMHW D FXLS RWHE EHUR WDWWIQHUH 4 XLOGL J XIGDOQDWMDYHUR LVHI XHQWSDWDJ J L

e RRPSHyYSyP p( LOWRGXUH XQ HVHUFL IR GLYWXDA | D] LRQH FKH FRQVWMM QH@P P DI LODIH XQ OXRI R WDQT X1AR
FRP H XQD \SIDJJID R XQD IRUHWD ,QFRWDJIJID L SDUMFLSDOW D FRIQYROHWH L ®RWR VHOWL H DG P P HUW HUL

FRP SGMIP HOW QH@HVSHUHQI D YWXDA | DQGR ®f 1P P DILQL L VXRQL H J@ RGRU GH@DP ELHQW FLUFRWIDQWM
4 XHWR DXV D FUHDUH XQ VHOWR GLFD® D H UHD

0 HGLWD| LRQH

e | 8§P: :P6®u S2 (LQGLU ] DWH L SDWMFISDQW D VSRWILH @ BRUR DWMQ] LRQH VX@ RWR UHD| LIRQH FRQ LOGHQDR
JQFRWDJ J D@ D RWHUYDWH TXDMDM. SHQMHWR R HP R] IRQH FKH VRURQR P HOWH FROWP S@OR @ GRUR WXD] LIRQH
ILODQ] IDUD VHQ] D JIXGU IR R EMRIQR GL FDP EIDUD &I FROWD @ FRQVDSHYR®{ ] D GHO®RWR WIVR 11QDQ] IDUR
DWXD®! H GLWWWH Bl HP R] LRQL VRWRWIQW. FKH SRWRQR LOIGXHQ] DUH B ®RUR GHFIMRQL ILQDQ] IDUH / D WD IDP LJ @D
KD GRYXVRR DIl URQVIDUH GLLILEERG¥ 11QDQ] IDUH' &RP H VROR WMIUMROK! &RP H SXRLJ HWALH T XHWM VWD LRQL

e 2Bd1 P u( GRSR DBXQL P IOXW GL UNSID| IRQH FROFHOQWDVD LQYVD L SDUMFLSDQW D ULGMWMH VXA @&RWR
HVSHUHQ] D ,QFRWDJ J IDQD FROUGHWDH LE&RWR VHQVP HQW/WL] XDUGR DOGHODIR & RUR FROYLQ] LRQLR DWMJ J IDP HQW.
WXDWGR DG HWR H LOP RGR 1Q FXL TXHWA DWHJ J IDP HQW SRWHEEHWR LQIOXILH VXO®WR EHOHWHLH 11QDQ] IDUR
QYMDQ D QRVLH HYHQWD®@ VHQVD] LIRQL GL VAWHW DQMD R SDXWD FKH SRWHEEHWR HWHWH HP HOH GXWDOW @
P HGLWD| LRQH H D UFRQRVFHH TXHWH HP R] LRQLVHQ] D JIXGl] IR

$ WMWY
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o | ®mmBUL &/ pu2p yS( LQIOH FUHDWH XOR \SD| IR DSHWR SHU @ GMWFXWROH H @ FRQGIMMROH &KIHGL DL
SDUWMFISDOW GL FRQGIMGHIH HYHQWDQ QW] IRQL R UHDA ] D] LRQL DYXWA GXWQW @ P HGWD| IRQH H FRP H
LOWIQGRQR XW(] ] DUH @ FROVDSHYR® ] D SHUP LJ QRWDH LOBRUR EHQHWHLH 1L.ODQ] LDUR |, QFRWDJ J LDWAR D VRWHIQHWAH
DG [P SDUDUH GD@ HVSHUHQ] H GHJ QDO
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ORI QR GH@ &RP P MMROH HXURSHD DA SWRGX] LIRQH GLT XHWD SXEEQFD] LIRQH QRQ FRWIXIVFH XQ DSSURYD] LIRQH GHLFRQWQXW. FKH ULGMWRQR \R®
® RSIQIRQL GHI @ DXVRU. H @ &RP P MMRQH QRQ SX° HWHUH UMAQXVD UHVSROVDEL®! SHU TXDODV. XVR FKH SRWD HWHUH IDWR GHE LQIRWP D IRQL LYL

FROWIQX WM



