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6HFRQGR L0) / < = * HQHUDWRQ ) LODQFLDO+ HDOK 5 HSRUV® P DJ J IRU
SDUM GHL JIRYDQL QRQ 2 IQIRP DD WX@ OQHFHWW GL
XOBWEXWD] IRQH H WXOMSR GL DWEXWD]| IRQH GL FXL KD EMRIOR

QRO DEXQLGLERWR KDQQR GLEKLIDUDVIR GLHVVIDUH D FREDERWUH FRQ
XQDIHQ] ID DWEXUDWAYD SHU SDXWD GL MUXWIP HQWR GD SDUM

GH@DIHQ| ID 4 XDQGR L JIRYDQL DGXG QI IDOR D QDYLJIDWH QHO
P RQGR UHD®! GHYRQR P SDWDH D JHWIH P ROK DVSHW GHMD YV

8 OR GHI@ DP EM/Sl» FUWFL2 TXH@R DWEXIDWR / BAMEXUD] LROH

SX HWHWH XQ DURP HQWR VFRUDJ J IDQW H FRQIXVR SHUL J IRYDQL

P D2 IRQGDP HQVID®! SHUD WRELDA H @ SURWM| LRQH ILQDQ] LDUD

| BMMEXUWD] IRQH 2 XQ P HVRGR SHU J HWIH LOUMFKIR SDIDQGR SHU®
SUIRW] IROH FROWR SHLGIVMA 11QDQ] IDUH P SUIHYIMM 6H W IXFFHGH
TXDBFRWD GL MRUXQDVR H VHL DIMEXUIDVR @ FRP SDJ QID DWEXUDWYD
SDID W R TXDBXQR GL WD VFHOD 6HQ] D DWMEXW] IRQH SRWHWW.
HWHH UMVSROVDEL®! GL WWY L FRW. DWRFIDW LOFKH SX° HWHWH
VFKLIDFFLIDOWA $ YHIH @ J IXWID FRSHUMXUD DWIEXUDWYD SX DYHWH XQ
P SDMR W QUIEDWYR VX@ WD YWD 2 GOMH DG DIXVDIH 1Q FDVR GL
P SUHYMI BIWMEXWD] IROH SX” FRSULH DQFKH FRVH GL URXWIQH FRP H
FROAMRQ P HGIEL DQOXD@ H YIMW GHOWMEKH /H FRP SDJQH
DWEXUDVYH VSHWR QHJ R] IDQR VFRQW. FRQ J @ RS HUDVRRU VDQWIDUL SHU

UHQGHWH LERWR VHY] LSl» FRQYHOIHQWSHULBRUR FOHQW.



| BVWMEXW| IRQH 2 |P SRUBQW SHWFK« IRUWDIMFH
SWIRW LIRQH 11ODQ] IDUD FRQOWR HYHQW. [P SUHYIMAL
FKH SRWHEEHWR DOMP HQOW FRP SRUDWH SHUGLM
IIODQ] IDUH MJQUIFDWYH $G HWHP SIR  VHQ| D
XOBWEXUD] LRQH VDQWVIUD XQD P DOWD J IDYH R
XQ LOIRWXQIR SRAWHEEHR FRP SRWIDWH P LJ@DID R
DGGLIAWXWD P LlGRQL GL GR@MU. 1Q VSHWH P HGIEKH
6HQ] D DWIEXWD] LRQH DXWR XQ LQFLGHOW \MDGD®H
SRWHEEH FRP SRUBH FRWRWH USDW]IRQL R
UHVSROVDELOA SHUGDQQLH GMRQL / DWEXUD] LRQH
FRQVHQW D SUYDWH D] IHQGH GLWDM HULH [OUVFKIR
GL TXHWW HYHQW. D XQD FRP SDJQID DWIEXUDWYD

J DIDQWAQGR WDQT XA H SURW LRQH 1LQDQ] LDUD

& ROWMR H 61 RQGR

3 HU GHFIGHUH TXD@ DWIEXWD] IRQL KDQQR VHQVR FL \L
GRYWHHEEH 21 HS2u VR®R 1Q EDWH D@OQFIGHOWM
SHIJJIRWH FKH FLM.SX~ DVSHWIWH 7XWA L UMFK L LOFXL
YHULIFDUL FRP SRWAWHEEH XQ GMDWAR 11QDQ] IDUR
GRYUHEEHWR HVAHUH DWRO\VDP HOW DWIEXWDW. , UMFKL
IOFXL YHULIFDUL FRP SRUWD XQD SHWGIVID S§SuHS! Hiu
SRWRQR HWHWH OWIDW QRQ DWEXWDW 3HU Vi@
SUREGIP L @ FRQWADEI® WSDWP IDUH GHODIR H W
SRWEIL®! JXDGDJ QDUH LOVAUMA VX GLHWR
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WWO & SHWRQH H L ®RWR FDU GDI
GUILFRO¥ 1LODQ] IDUH TXDQGR XQD P DAWD
R XQ LOIRUXQIR P SHGIVFH BRR GL @YRWDH
. GDRW GL @YRIR VSHWR IRWDIVFROR XQD
TXDEKH IRWP D GL FRSHUXWD SHU LQYDAGLY
DL SIRSU GISHQGHOW P D 2 SRWEL®
DFTXIMBWH DQFKH SRA]H DWEXUDVIVH
LOGLYLGX DD S HULQYDAGLW

22 C2 38X yO0
2CmmZ CA,

a XQ WSR GLDWEXWD] IRQH FKH FRSUH LGDQQLD XQ
YHFR® R @ UHVSRODEIDW SHU GMRQL R GDQQL
P DWIUDQ GHUYDOW GD XQ LOFIGHOW VWDGD®!

1 H@D P DJJIRU SDUWM GHI Q@ WL BWEXWD] LROQH
VX@DXWR 2 REE@ DVRUD SHUBGJ JH




/HWP 1OR®J LD DWMEXUWDWYD

| 2S OIS

8 QD) WIDQFKLIIDa @ WRP P D GLGHQDWR FKH GHYH HWHWH SDJ DV
GL VMFD SURSUD SUP D FKH XQD SR@ ] D DWIEXWDWD QL D
SDJ DIH ® VSHVH FRSHUM

souy b IBP2SHM

OSUHP IR DIMEXUDAYR 2 @ VRP P D GL GHQDWR FKH GHYH HWHH
SDIDW DG XQD FRP SDIQID DWIEXUDWYD SHU P DQWIQHH @
FRSHWXLD

nmy B ®P§ / u2HP2S
8Q @P W GLFRSHWXW @ QP SRUR P DWP R FKH XQD SR@ ] D
DWIEXUDWYD SDJ KHW SHUXQD SHUGIVID FRSHWD

ABOUHS: : IBP2SHh

6 LWDWD GLXQ [P SRUR IDMR SUHGHWMP LODVR GLGHODWR FKH XQ
LOGLYIGXR DWEXUDVR 2 VWIOQXVR D SDJ DUH GLVIM-D SURSUD SHUXQ
VHUY IR VDQIWVUR FRSHUWR R SHUD SWHWU] LIRQH GLIDUP DFL

(L P SS@P: PRI
8Q WHFOP R 2 XQD UFKIHWD DYDQ] DV DG XQD FRP SDJQID
DWIFXUDWYD SHULOSDJ DP HQVRR GLXQD SHUGIVID FRSHWD



| S/RPug8 y uliP yb S @/ dyyu S:: BP2SHhu

7LVHL P DLFKIHWR FRP H IXQ] IRQDQR ®f SRA | H DWMEXIDWYH' ( FFR DBXQL FRQFHWAL FKIDYH GD
WIQHH D P HOWM
e /H SRQ]H DWEXIDWH VRQR DWYH SHU XQD GXUDVD \SHFLLIFD QRVID FRP H GXUDVID GHQD
SRA ] D 8 QD YRGD VP LODVR LOSHURGR GHM SRA | D 2 QHFHWDUR UQQRYDUD R VRWAXLLID
FRQ XQD QXRYD

e S SRWMEL®!I VHE{ LRODUH XQ EHOHILELDUR FRQ GHVAP LODWWSLGLSRA | H DWEXUDWYH 4 XHWR
IOGIVIGXR DYU GLUMR DLEHQHILFLR DLSDJ DP HQWGH@ SRa | D

e ,OSUHP IR DWMEXIDWR R FRP P DMMRQH ID SDUM GHL WRL REE@ KL TXDQGR DFT XIMA XQD
SR@ ] D DWMEXUDWYD $ VHFRQGD GHI SRA | D LSWHP LSRWRQR HWHUH SDIDWP HOM® HQWM

R DQQXD® HQWM

e /P SRUR GHOSUHP IR DMEXIDWYR 2 J HOHWD® HOW GHWALP LODVR GDQHOWA GHOWMFKIR FKH
SUHWHWDM@D FRP SDJ QID DWEXUDWYD

e /DP DIJIRUSDWM GH® SRA | H SUHYHGH XQD IWDQFKLI ID RYYHWR AP SRWR GD SDIDWH SUP D
FKH @ FRP SDJQID DWMEXUDWYD FRSWD @ SWRSUD TXRW /D WHORD GL XQD IWDQFKLI D Sb»
HBOIYDVD SX* FRP SRUWIH XQ SUHP IR DWIEXUDWYR LQIHURUH




[ BWIEXWD] IRQH SX° HWHWH FRP SG-DVD P D SUHWIDUH DWWMQ] LROQH DL GHWRJ . SX™ DIXVIDWALD IDWH
VFHOM LOVWAQ) HOW. ( FFR SHUFK « B FDXVRGI VFUMM LQ SIFFR® VROR 1P SRUWDQW.

hu2u & PP: HS § / u2HP2S( VDLFRWD FRSUH HIIHWAYDP HQWA @ VXD DWIEXWD] LRQH' 6DSHUH TXHWR
WDLXVID D SUHQGHUH EXROH GHFIMRQL

RS A§ / u2H (2 [P SRWIDQW VDSHWH FRWD QRQ SDIKHW @ WD DWEXWD| IRQH 4 XHWR SX’
DLXVIUA/D HYWVIDUH VRUS UHVH

S HPS / S2Hi( GRYWL SDIDWKH XQD IWQFKLIID SUP D FKH HOW. IQ YLJRWH @ WD DWIEXUWD] IRQH
$ WEXUDWGLVDSHUH T XDQVR FRWID

| S2u ®u P §u ®b: b b K QRQ2 GLILFI® VH VDLFRWD IDIH 6FRSWFRP H SUHVHQVIUH XQD GHQXQFLD
GLMOQMAR SHUWBUH WDQT X1aOR

ap  hi VL FRODSHYR®! GL HYHOWDQ P RGUIFKH TXDQGR 2 LOP RP HQVR GL UQQRYDWH @ WD
SR@ ] D

y ' HFRGLLED GH® FOXVRG VFUWM LQ SIFFR®

— / HIJLDMAQVP HQOW 2 FRP HXQDP DSSD GHOMRWR RJ QLSDUR® SRWHEEH HWHH SUH| IRVD

— )DLGRP DQGH QRQ DYHUSDXUWD GLIDWH GRP DQGH H RIMHQHUH UVSRWH

— &RQIRQWD VDJJIDP HQWA SWRSUR FRP H FROWR@MH G IHFHQMRQL FRQILROVD GLYHUH RS] LIRQL
DWEXUDWYH SHUWRYDUH @ VROX] LROH P LJ QRWH

— &ROILRQWD VDI JIDP HOW SWRSUR FRP H TXDQGR FROWR@ & UHFHOMRQL FRQILRQWD GLYHUH
RS] LRQLDWEXUDWYH SHUWRYDUH @ VRX] LRQH P LJ QRWH
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e P28 &B(SWRWIJIHJIQDIUFRORU GDI SHUGIW GL
SWRGX] LIRQH GRYXW D FDX\H QDWWDQFRP H EFIW
J WDQGIOH J H® H | DXQD VHODMED

e ylI ®Stu(SURWIJIHGI WRUH ILODQ] IDUH @
SWRSUHW LOVMATMXD®! H @ SUIRSUHW [IMFD GL
XQ D] IHQGD GD SHUGIW GRYXWA D FDXVH Gl DQ
GDQQLD@ SIRSUHW | XWR DWAYDQGDAIFL SHUGIVID GL
IHGGIVR R IQIRWXQLR P DOWAH GHL GLSHQGHQW.

o 2PHEUAPEHE2U( FRSUHIOXWR &R P DUWP HQR HLO
GDQQHJ J IDP HQVRR DFFLGHQVIX® GHOFH@XMUH

e (pn H5qu(FRSWH ICFRWR GH® VSHVH GHOWWMFKH
UHOWYH D GHQWH J HQJ LYH

e X 8S: ®bpHi2uy H (FRSUHLGDQOLD@ YRWAD
SWRSUHW FDXVDWGD XQ VIUHP R\R




mao Ag, mJIXN (X 22X C2 8% yX

X 8S: ®bSdPhbp K FRSUHLGDQQLDM YRWAD SUIRSUHW GRYXW
D LORQGD] IRQL
2 PGS §S: S( FRSUH @ WX WXWD GHAD FD\VD H J @HITHWSHURQDQ
DOVXR LOVALDR LQ FDVR GL\WP DUIP HQVR R IXWR DIXVID D SDJ DUH O
USDUW] IRQLH G VRVWIX] LRQL
( P2u:/ :S' EibeSthbu 7XWD XQ LQGIYIGXR R XQD] LHQGD
T XD®RWD VXE MDQR GHQOXQFH SHUMQIMLD FDX\D GLBMRQLH
GDQQLD SHURQH H R FRWH

[THHP S215( FRSUH LOFRWR GHAD VRWAIX] LRQH GHI @HITHWAL
SHWRQDQWXEDW GDQQHI J IDWR IRYIQDWILQ XQD FD\VD LQ DI [ WR
2 PGB hbe HS( FRSUH ®f VSHVH UIHOWYH DA FXWD GHM YWD FRP H
HVDP L RFFKIDQH GMRQLDI QRFFKL



N

$77,9,7, 02" 8/2

6,885%$=,21(



$779,7, &26S/ $66,&85%=,21("

L«&NNhal 8 < Nna

1 e5B o @C e 303589 NiSOVeP o iiF @VSFea ©
) 08 ONG® 5580 B NCANTWNP @ @ @SS + 2B @VNS 3°iF8d ° N & @

~S

Ul @ NP 85039 -He NBANAQ e (Ree®° DHESFP 318 a4 eOdeea ©

(VSN nane i /d;'{_g__x

28 -da N
@ P LOXW. e X N8 ©33

& ne eoN

X « N 82 Bk d@ 8@
>>> &DUW SHUDYDIQD D IRJQP RELD

>>> 3 HOQDIHFR&RDAL %

>>> KWBV \RXWEH 1*4)8B3-Y4




°Q

\

4o}
d
:
25
S

NNDAN [J!

(c@%a &

X ®Pyp . &KIHGHWH D WAWAK GL SHOVDWIH &RVE ADWIEXWD] IRQH' H FRVWD YIHOH &R 1Q

P HOW TXDQGR SHQVDQR DADWFXWD| IRQH 6 S1HI DUH FKH UYHGUWDQOR G RUIR HVSHUHQ] H SHU
UFRUSDUH FRVD VDQOR VX@DWEXD] IRQH H VXLMWS L GLDWAEXD] LROQH

' IIH ®WR FKH WFFRJQHWDQOR SHOMHU H FUHHIDQOR XQ SRWMIU FKH \SIHID QP SRWQ] D
GH@DWEXD] LRQH QHOS LRI J HUH B SHURQH GDLUMVFKLILQDQ] DU

" DAMEXILH P DVWAUDQ DURMEL H FDWID DL SDUMFLSDQW RSSXUH SRWRQR GLVHI QDUH VXL BRUR
FRP SXVKMUR VIDEGW

6SLHI DUH FKH L&RUWR SRWHUGRYWHE EHWR LOFOXGHUH T XDQVR \HI XH

r8 QP HWDJJIR VX@P SRWDQ| D GHADWEXLD] LIRQH

r $® HOR VWH SDUR®! FKIDYH VXLVSLGLDWEXWD| LIRQH

r $® HOR XQIP P DIIQH FKH WSSUHHOD XQ FRQFHWR FKIDYH \X@DWEXWD] IRQH FKH
GHVGHWDQR DSSWRIRQGLH

| 8P:b  u(5LXQUH B SHIWRQH SHUGMXWALH FRP H VLVRQR VHQWM W XDUGR DODWYIW H
\H KDQQR DEEDWIQ] D FRQRWHQ] D VX@DWEXWD] IRQH 6H LOMP SR @& SHP HWM IDUP HWALH

DL S DUWMFLS DOWL AR SRWHAULQ J LR SHUD WiXQ] D H LIQYMIMUD D SDWHFLS DUH D XQD SDWHJ J IDViD
WD G J DAUH SHUYHGHUH WM GHI @ DOV
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,QVHI QD DJ @ \WXGHQWL YDV J L GHODWEXWD] LIRQH DMDYHUWR XQ GLYHWMOQW J LRFR GLFDUM
$ LXVID L\XRL WX GHQWD FDSILH FRP H ® DWIEXUD] IROL SRWRQR J HVMH LUMFKLFRQ TXHWR J IRFR GLFDUM LOWIDWIYR ( FFR FRP H
JIRFDWH

mSh 2 ®PJI 2P/ [ (

e ' IMGHWH LSDWMFLSDQWIQ GXH JXSSL
$ WHI QDUH XQ J IXSSR ®f FDUM FRQ L YDULUMFKLH D@DOR J XSSR G FDUM
FRQ ®1 WSR®J IH GLDWFXWD] IRQH

MAKLLH LSDWMFLSDOQWD FDP P L.QDUIH SHU® WixQ] D H DEELQDUH RJ QLFDYD
GHL UMFKL D@ FRUNSRQGHQW FDUBD GHODWIEXWD] IRQH SDUDQGR FRQ L
®RWR FRP SDJ QLGLFOWH
0 DQ P DQR FKH IDQQR ® FRUIVSRQGHQ] H GHYROR VHGHUL

°©5°8

I 8@P:b

e S5IXQUH IOJWXSSR H FKIHGHWH DL SDWMFLSDOW. GL FRQGIMIGHWHH & &R
FRUMNSRQGHQ] H FRQ LOWHWR GHOJ XSSR § SRWELMBI X\ | DIH @ JXIGD
D@1 WSRWHM SHUH\VDP  LODUH G UNSRWM

e SHUWIRYDWH FL FKH KDQQOR P SDIDVR FKIHGHWH DL SDUMFISDOW GL
FRP SGMIH XQ ELJAHWR GL XVFMD XQ EWHYH TXI] QRQ YDOXMVIMR FKH
WSRQGH D TXHWW GRP DQGH
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S XQ WP STFH HVHUFL] IR SHUHQWDWH LQ HP SDVID H WL GMMUH VX @ SUDMEKH T XRWGLDQH
QH@ SIDQULLFD] LRQH 1LQDQ] LDUD

$ FTXIMUH XQD FRP SUHOMRQH GLFRP H I1XQ] LRQD MWEXD] IRQH

8 Vi | DUH ®1 VSHFLIFKH GH@ SRA | D DWMEXIDWYD SHUYDXVIIUH XQ FDVR GLWXGIR
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e &UHDIHJWXSSLGL  SDUMFLSDQW.

e 6SIHIDH R GMMEXIH LOGRFXP HOWR 8 Q FDVR GLWXGIR VX / XF\ R IRWDILH MFFHWR HBMARQIER DL
SDUMFLS DQW.

e ,Q JXSSL LOYWB@ D UYHGHWH DWMOVIDP HOW LOFDVR GL WXGIR \X@ VFHOM DWEXUDWYH GL/ X\ H \XO
P RGR 1Q FXLKDQQR LOIOXIVR VX @1 ViXH 1L.ODQ] H

e $WEXWUL FKH JQ WGHQW FRP SUHOGDQR L WSL GL FRSHWXUD DWIEXUDWYD FKH / XF\ KD WFHOR H
WLLXVIDVRR

e 3HURJQL LOFIGHQW QHM \H| IRQH &DSIMD GHODWVIW FKIHGL DL SDWMFLS DQW. GL IGHOWILEDUH T XD®!
WSR GL DWEXWD] IRQH FRSULHEEH LOFRWR GH@OFIGHQW GHWLP LOD \VH / XF\ DYHYD T XH@ FRSHWXUD

(G HG HBIQFD TXDQVR KD SDJ DVR SHUFRSULH ®1 VSHWH
_ e 6X@ EDWH GH@ HVSHUHQ H GL/XF\  FKIHGL DL JIXSSL GL FDEROMWH H FRQIURQVLH L FRWI GL DYHWH
r D XQDWEFXUD] IRQH UVSHMR D TXH@GLQRQ DYHUD
58 e ,QIOH UXQML L SDUMFISDQW SHU FRQGLYIGHH ®f ®RUR WRSHUM VXL FRWI DWEXUDWYL H VX@
L? FRQWHJ XHQ] H GH@ FHOM GLFRSHWX WD DWIEXUDWYD
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/ XF\ \Wid SDUMQGR SHUXQ QXRYR YIDJJ IR 1Q XQD ] RQD XWD®! GL 1 DSRQ H YXR®I HWHUH LQDQ] LDUDP HQWM

UHVSROVDEL®! + D XQ @YRWR WIELB! FRQ LOGHOQW XQDXVR H XQ DSSDWRP HOVR LQ XQD YHFFKLD IDWRUD

6HEEHQH FRP SUHQGD QP SRWQ] D GHADWEXLD] LRQH QHOP W DUH L UMFKLILOQDQ] IDW. / XF\ 2 @P WVVid GDO
VXR EXGJHWH QRQ SX' SHWP HWHMUA WWHM ®f SRA | H FKH GHMGHWD + D XQ EXGJHWP DWP R GL o)

DODQOR SHU L SUHP L DWIEXUDWYL ' RSR DYHU FRQGRWR XQD UFHUFD GIQDP LFD / XF\ KD GHFMR D TXDQ@
SR@ ] H GDUH SURUMY QHED XD WD) LRQH DWAKD®

/ H GHFIMRQL DWIEXUDWYH GL/ XF\ VROR XQD P RWD LOWAGD) HOW SHUJ DIDQWH @ WELDA 11QDQ] LDUD QHOVXR
QXRYR YIDJJIR , WXRL @P W GL EXGJHWUHQGRQR [P SRUBQW SHU GL GDUIH SURUWE DA SRA | H FKH

IRROMFROR @ P DWIP D FRSHWXWD FRQ SWHP L DWMEXWDWYL P 1OQIP L / XF\ KD SUAVR G VHI XHQW. GHFIMRQL
DWIEXUDVWYH

e $WEXW|IROH \DQMBUD /XF\ KD GHFOMR GL GDUIH SURUW DADWEXWD] IRQH VDQWDUD SRIFK« 2
IRQGDP HQVB® SHUFRSULH B VSHVH P HGLEKH [P SUHYMM / XF\ KD WFHOR XQ SIDQR FRQ XQD IWDQFKLI ID
HBIYDVD SHUUGXUH LFRWIGHLSUHP LDWEXIDWLP HQM@

o $WEXUWD] IROH VX@BOXWR SRIFK« / XF\ SRWHGH XQDXVR KD RSVIMR SHUXQD FRSHWYXUWD GL UHVS ROVDE LW
FIM® FRQ XQD IWDQFKLI D Sk» HBIYDW 4 XHWR @ DIXWAW D FRSUWH L GDQQL DG DO YHFRQ@ 1Q FDWR GL
LQFLGHQWM

e $\WEXUW| LROH GHOQR®Y J IDVRWH / XF\ KD RSVIVR SHUXQ DWIEXUD] LROH GHOQR®1J J LDVRUH SHUSURWAT J HUH
LVXRLHITHWS HYROD@LQ FDVR GLIXWR R GDQQLGRYXWD HYHQWIP SUHYMAFRP H LOFHOGLR DEXYIRQL

/ H GHFIMRQL DWIEXUDVIYH GL/ XF\ ULBGMWRQR @ VXD UFHUFD GLQDP LFD H @ UHVSRQVDELDW 11QDQ] LDUD YHUR LO
VXR IXWUWR
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& RS HWXUD DWEXUDVYD VDQUIUD GL/ XF\
/| XF\ @ DMXD® HQW FRSHWI GD
XQDWEXUD] IRQH P HGLED WDP WM LOVXR
GDVRUH GL@YRWR 3DIDXQ SUHP R
DWMEXIDAVR P HOMBIGL ~ HXIR
O  WENHWDWEXUDVYR SHUYIMWM
P HGLEKH
e O VENHWDWEXIDWYR SHU
SUMVFU] IRQL
e O WENHWDWEXIDWYR SHUYIMWM
P HGLFKH DQOXDQ
e O VENHWDWEXUDWR SHUYIMWA DO
SUIRQWR VRFFRUR
JORGAH / XP\ 2 UVSRQVDEL®I GHO
SDUDP HORGHO  GHOFRWR GL
HYHOWDQSURFHGXWH P HGIEKH

5 UIXVR GH@DWIEXWD] LIRQH DI WX DUD

/ XF\ KD WLXVEVR CRSSRUMXQW GL

SDJ DUH XQ SUHP R DWIEXUDWYR P HOM®!
GL O SHUDWEXW] IRQH GHOUXR
DIIMADUR / D VXD ] RQD KD XQ EDWR
VDWR GLFUP 1QDOW H UMHOH

P SUREDEL®! @ SRWELDW FKH XQ
IOFHQGIR R XQ DEXYIRQH @ FRGIMFDOR

$ WIEXWD| LIRQH GHQVIDB! WL LXVIVD

JOGDVRUIH GLOYRWR GL/ XF\ ® KD RIIHUR
XQ DWIEX D] LRQH GHQVBX® SHUXQ SUHP R
DWEXUDWYR P HQM®1 GLO

1 RQRWIDQWM LOCFRWR DFFHWEL®! / XF\ KD
UQXQFLDVR DADWEXUD] LROH SRIEK «

P DQVHQH XQD EXRQD LJ IHQH RUD®! H
UMHOH GLSRWALDH IDIH D P HQR SHUXQ
SDIR G DQQL

JOGDVRWIH GLODYRWR GL/ XF\ IRWDMFH
XQ DWEXW]| LIRQH SHUQQYDIGIW \HQ| D
DBXQ FRWR

/ D FRSHUWAXWD DWEXUDWYD SHUQQYDIGLVE
GL/ XF\ 2 LOWADP HOW 1LODQ] LDVID GDOVXR
GDVRUH GLOYRWR \VHQ| D FKH ® YHQJ DOR
UFKLIHVASUHP LDWIEXUDWYL 1WDQFKLI H R
VAENHMDVMEX UDVYL

" HWMJ Q GH@ FRS HWAXWD DWEXIDWYD VX@
YO GL/ XA

JOGDVRWIH GLDYRWR GL/ XF\ IRWDMFH
XQDWEXUD] LROH VX@ YWD FRQ XQ

SUHP IR DWIEXUDWYR P HOM®! GLO
OAENHWS HU®! YIMWW RFXQMEKH 2 GLO

P HQWH LOAENHWSHU® SUHWFU] LIRQL2 GLO

JQROMH QRQ GHYH SDJ DIH QX@ SHUD
YIMVID RFX@AED DOQX D!

/ D SRA | D DWEXUWDWYD VX@DXWR GL/ XF\ @
DWAYD

/ XF\ DABXD® HOWMISDID  HXUR DODQQR
SHU® VXD DWEXD] LROH IX@DXVR FKH 2
XQ UHT XIMVR ®1J D®! / D VXD SR} ] D
SUHYHGH @ FRSHWXWD SHUD VRWIX] LRQH

GHLYHWLH LOAMDIOR FRQ XQD IDQFKLI LD GL
O SHUGHQXQFH GLMOQIMAL

7IHOLSUHVHQWA FKH LSUHP L DWIEXUDVIYL X\ ] DWLQ TXHWR FDVR GLWXGLR VROR P HGLH QD] LROD@H QRQ WQJ RQR
FRQVR GLGHWIRJ Q\SHFULFLFRP HHW SRM] IRQH H DOMLIDMRULIP SRWBOWFKH SRWRQR LOIXHQ] DIHLA&RWR S
1P SRWBOW UFRUGDUH FKH SRWRQR YDUDUH LQ EDVH DLUHT XIMWAMIVBQH DG DOV DWRUL 6 HEEHQH 1O T XHWD DWW

VHUYDOR GD HVHP SIR QRQ GRYUHEEHWR HMHWH FROMGHWWGHILOMY R DSS@-DELD D VMKWA
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0 HWH

0 DYR

[ XJAR

6HWP EWH

2 WREWH

QFIGHM

/| XK\ \LDP P DO H GRYHWM DQGDWH GDCP HGLFR 6H QRQ
DYHVH XQ DWEXWD] IRQH SDJ KHWHEEH O SHU
MSSXQP HOVMR HDOML.O  SHUJ QDOMEIRWFL S UHVFUMWA.

b XUWDQW XOQBIVFXUAROQH / XF 2 VWFLYROWD VXQJ KIDFFIR H KD
GRYXVR UFHYHUH GHLS XQW.GLVXVXWD DS WIROVR VRFFRUR LICFKH
FRP SRWAUHEEH XQD | DIWXWD GLO D FDX\D GH@

P DOQFDQ] D GLFRSHUXUWD DWIEXUWDWYD

/ DSSDWIP HQWR GL/ XF\ KD IXELVR GDQQLD FDX\D GLXQ
LOFHQGIR VRS SIDVR QHAD FXFLOD GHM@ SRWID DFFDQVR FKH KD
FDXVDVR (WAYD] LRQH GHOVMAMP D GLLUL] D] LIRQH ,OVXR GLYDQR
@ BIMMRQH LOFRP SXWAUH @ QE UHUD HIDQR LRYLODW, , OFRWR
VRVIXB! GHOGDQQR DP P RQWDYD D O $ XQ SHFFDVR FKH LO
YIFIQR GL/ XF\ QRQ DYHWH XQ DWIEXWD] LIRQH

0 HOWH VRLDDYD D FDVD GDODYRIR / XF\ KD LQYHWIVR XQ FHUR
3HUIRWXQD?2 UP DWW LGBMD P D @OQFLGHOW KD FDXVDVRR DAD
VXD DXVR GDQQLSHUO

0 HQWH WDFFRJ @HYD @ | IXWID LQ XQD | DWRRUD YIFLQD / XF\ \L.2
VSRUFDWD J QRFFKL ' RSR FKH LOVXR RFFKIR GLYHQQH LRWR H
JRQIIR DQG GDARFXOAD ,CP HGLEFR ®f KD SUHVFUMWR XQ
FRAUR SHUFXWUH @ VXD FRQGL LRQH 7XWDYID \HQ] D
DWEXD] IRQH @®SSXQWP HQR ®I FRWAWMHEEHO  HIO
FRAUR FRP SRWID XQDJ J LXQVID GLO

4 XD

WSR@®J LD GL
DWIEXWD]| LIRQH
@ FRSULHEEH"

/| XF\ HWD
FRSHWW'

6L
1R

6L
1R

6L
1R

6L
1R

6L
1R

4 XDO®I VDWW 1OSDI DP HQWR

GL/ XR "
6H/ XF\ KD XQDWEXWD] IRQH
TXDG LOAENHWDWIEXUDVIAR R @

| WDQFKLI LD



0 HWH , QFLGHQWA 4 XDAUHMWSRARIID /XK HWD 4 XDO®I VDWW 1OSDI DP HOWR
GLDWEXWD] IRQH  FRSHUD! GL/ XR\ "

@ FRSULHEEH" 6H/ XF\ KD XQDWEXUD] IRQH
TXDCG IOAENHVWDWIEXUDWYR R M
|WDQFKL] LD
* HOQDIR / XF\ \LDP P DO H GRYHWM DQGDUH GDCP HGLFR 6H QRQ 6 DQLIDUD 6L O  VENHWDWEXUDWR
DYHWH XQDWEXWD] IRQH SDIKHIHEEHO ~ SHU SHUYIM\D P HGLED
@MSSXOWP HOQRHDOM.O  SHUJ @DQVELRWFL SUHVFUW. O VENHWDWEXUDWNR
SHUSUHVFU] IRQH
0 DUR ' XUDOQW XQBMEXWARQH / XF\ @ VFLYROMD VXQJ KIDFFIR H KD 6 DQLVIDUD 6L O WENHWDWEXUDWYR
GRYXVR UFHYHUH GHL SXQW.GL VXD DOSUROVR VRFFRUR 1O SHULOSIROVR VRFFRUR
FKHFRP SRUMUHEEH XQD IDMXWIDGLO D FDX\D GH@D
P DOFDQ] D GLFRS HWXWD DWEXUDWYD
/ XJ @R / DSSDWIP HQWR GL/ XF\ KD VIXELVR GDQQLD FDX\VD GLXQ $ 11MADUD 1R o) 6 RWIMLVFH J @
LOFHQGIR VFRS SIDVR QHAD FXFLOD GHAD SRWID DFFDQVR FKH DWFRQGDQQHJ J LDW.
KD FDXVDVIR @WWD)] LRQH GHOWMMP D GLILLI D] IROH ,OVXR
GLYDOR @ GMMRQH LOFRP SXVKUH @ QE UHUD HUDQR WRYLQDW.
OFRWR VRVD®! GHOGDQQR DP P RQDYDD O $ XQ
SHFEFDVR FKH LOYIFIQR GL/ XF\ QRQ DYHWH XQ DWIEXWD] LIRQH
6HWMP EWH 0 HOWH VRUDDYD D FDVD GDODYRIR / XF\ KD IQYHWIR XQ FHYR 3 HUGXVR 6L O GLIWQFKLI D
3HUIRWXQD?2 UP DWW LGBMD P D @OQFLGHOW KD FDXVDVR DAD
VXD DXVR GDQQLSHUO
2 \WRE H 0 HOWH WDFFRJ @HYD @ | IXWID LQ XQD IDWRUD YIFIQD / XF\ L2 6X@D YD 6L O VENHWDWEXUDWR
VSRUFDVD J QRFFKL ' RSR FKH LOVXR RFFKIR GLYHQQH IRWR H SHUYIMVD P HGLED O
JRQIIR DQG GDARFXOAD ,CP HGLER ®f KD SUHVFUMWR XQ WENHWDWEXUDWYR SHU
FRAUR SHUFXWDWH @ VXD FRQGL] LIRQH 7XWBYLD \VHQ] D SUHVFU] LRQH

DWEXWD| IRQH @SSXQVWP HOVR G FRWWHUIHEEH O HLO
FRAUR FRP SRUD XQDJ J XQW GLO
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>>> 0 RGH@ FDUDFHL R YIWXDQ GL P RGXQ@ GL YDOMWD| LIRQH GHO

UWWFKIR

>»>> 3HQOH R FRP SXWU SHU FROVHQWH DL SDWMFLSDOW GL
FRP SIMWHLP RGXQ

6FHODWL R FDW. GL WXGIR UHODWMM. D GLYHUL WSL GL
DWMEXW|IRQH DG HWP SIR SHU (DXWR \WX@ FD\D
D] LHQGD®!
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) RUQLLH XQD EUHYH SDQRWDP LED GHAD YDXVI| LIRQH GHOUMFKIR DWIEXUDWYR H GHAD VXD [P SRWQ] D QHOHWRUH DWEXUIDWYR

6 SLHJ DUH FKH LS DUMFLS DOW\VDUDQOR [P SHI QDWIQ XQ HVHUFL IR GLMP X@)] LRQH SHUYDOX\VIDUH LUMFKLH GHWALP LODUH XQ DGHI XDV

FRSHWXUD DWEXUDWYD

3 UHVHQVBLH XQR VFHQDUR R XQ FDVR GLVWXGLR IHDMYR D XQ SR VSHFLLFR GLDWEXWD] IRQH DG HVHP SIR DWIEXUD] LRQH SHUMXVR

" HVEUYHWH LOFROWMR LUMFKLSRVMQ] LDQH LI DWRU UBIYDOW.GD FROUGHUDWH

" DMMEXILHP RGXQGLYDX\VD| LIRQH GHOMVFKIR R IRUDILH XQD YHWRQH GLJ VD®1 GD FRP SLADUH DLS DUMFLS DOW.

JOP RGX® GRYWHEEH LQFOXGHWH FDP SL SHUIGHQWIEDUH L UVFKL YDOXVIUQH @ SUREDELDN H @P SDWR H ViXJ J HULH XQBGHI XDVID

FRS HWXUD DWEXUDWYD

&KIHGHWH DL SDWMFISDQW GL YDOWVBH LQGLYIGXD® HOWA L UMFKL SUMVHOVWL QHAR WFHODUR H GL FRP SGMBDH LOP RGX® GL
FRQWI XHQ| D

' IMGHWH LSDUMFLSDOWIQ SIFFRQJXSSL  SDUMFLSDQWSHUJ IXSSR

& KIHGHUH DLJ IXSSLGLGMFXVAH B RUR YDOWD] LIRQLGHOMFKIR FRQGLYLGHUH LUVX®VWH WD J XQJ HIH XQ FROVHQWR VX@ FRSHUWXD

DWEXUDWYD GD UDFFRP DQGDWH

&KIHGL D FIDVFXQ JXSSR GL SUHVHQVBLH L UVXGIW. GHAD YDO(WB] LIRQH GHOUMFKIR H GLUDFFRP DQGDUH @ FRSHWXUD DWIEXUDWYD DO
UHWR GHLS DUWMFLS DQW.

&ROFHGHWH WP SR SHUGRP DQGH IHHGEDFN H GIMFX\WWMRQLGRSR RJ QLS UHVHQWD| LROH

§P:b
o 5 IHSIAJ DIH LSUQFLS DO FROFHWMMDWIDLGX DO DWW
o ) RUWUH HYHOWDQRWHLYD| LIROLIOQD@ DSSWRIRQGIP HOWDI J IXOQWYLR IMRUWH SHUXOHAURW DS SURIRQGIP HQW.
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28u S2p A DWIEXUWD] LIRQH \iX@ FD\VD
| Hu: H ( SUIRSUHVIUR GLXQD FDVD FKH YLYH LQ XQD WHJ IRQH VRJ J HWD D GIVDMAL QDWKUDQ FRP H XUDJ DQLH
VMUHP RW.
5 IMFKL
' VDWALQDVUD@ YDOXVILH @ SUREDELOW H LOSRWAQ] LD®I [P SDWR GLXUDJ DQLH VAUHP RWAVX@D SURS UHW
) XWR FRQ WWDWR  YDOXVIUH LOUMFKIR GLIXWR R IXWR FRQ VFDWR LQ EDVH DQXELFD] LIRQH H DA P LVXWH GL
MFXWH ] D1Q DWR
,OFHQGIR FROMGHWDWH [OIMFKIR GLIQFHQGLH SRWQ] LDQGDQQLDAD SURSUHW

281 S2p A(DWEXUWD] IRQH IX@DXVR
&ROWMR XQ JLRYDQH DXVRP RELDWD FKH LOWQGH DFT XIWIUH XQD QXRYD DXVR H RWHIQHUH XQD FRSHUWXWD
DWIEXUDWYD
5 IVFKL
,QFLGHOW, YDOX\WD LOMFKIR GLLQFIGHQWIQ EDVH DAHVSHUHQ] D GHOFRQGXFHOWA DL SWHFHGHQW GLJ XIGD
H D@ FRQGI] IRQLGHOADI IIFR GRFD®
) XUR YDOX\VIDH @ SWREDEIOW FKH XVR YHQID WXEDW l1Q EDWH D@ P DUFD DOP RGH@R H D
FDUDWMUMAFKH GLMEXUH] | D
' DQQL P DWIUDQ FROMGHWDWH 1O UMFKIR GL GDQQL D@DXVR GRYXW DG DWA YDQGDAIFL R FRQGI] IRQL
P HWRWR®J LFKH DYYHUH

28y S2» A( DWMEXUWD| IRQH D] LHQGD®!

&RQWMR( 3IFFR® P SUHQGIVRUH FKH J HWAMFH XQD S DQHWHUD LQ XQR \SDJ IR FRP P HUFLD®! DI T WIVR

5 IMFKL
5 HVSRQVDE LW  YDOXVIIUH LOUVFKIR GLOMRQLDLFAHQWR GDQQLDA SUIRSUHW DAQVAURR GHCSDQUIFIR
,QWUX] IRQH GHODWM¥MW YDOXVIUH 1O SRWAQ] ID® [P SDWR GL HYHQW [P SUWIWK DG HVHP SIR
LOVAUX] LRQH GLFRUHQW J XDWR GH@I DSSDUHFFKIDW(UH VX@ RSHUWD] IRQLD] LHQGD@H VIXLUFDYL
5 HVSROVWDELDW GHOSWRGRWR FROUGHWDWH IOUMKIR GL IHF@P L R D] IRQL G DO LHOWYH DOSURGRWR
GRYXW D SUREGIP LFRP H® FRQWP QD] IRQH GHJ @DIP HQWR UHD] IRQLDII LIFKH
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55> ' HFU] IRQLGHI @VFHQDUL SUHSDUDW LQ DOWFISR
>>>  &DUM GLDWHI QD] LRQH GHLUXRQ SHUVR DWEXUDWYR FROADHOWM WWMAP ROH HFF

>>> /WD GLFROWR@R @GRHH J XIGD SHUQQGDY LOH VXLMQIWAL
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o ) RUDILH DL SDUWMFLS DQW.XQD EUHYH SDQRWDP LFD GH@R VFHQDUR GHLMOMAML FRP H XQ LOFIGHQWA VADGD®! R XQ LOFIGHOW FRQ
GDQQLDA SRS UHW

o ' HVFUYHWH LIXRQFRIQYROLOQHMR VFHODUR LQFOM.SHUMDVWEXUDWYL DWIEXUDWH SRWQ] LDOWMAP RQL

o ' DAMEXLH B FDUM GLDWHI QD] LRQH GHLXRQ@D FLDVFXQ SDWMFLS DO J DIDQWAQGR XQ HT XD GLMME X] LIRQH GHLIXRQ@

o 3 UHVHOVIDUH XQD SDORWDP LED GHOSURFHWR GLLIQGDJ LOH GHLMOQIMAL FRP SUAMLLVHI XHQW.SDWDJ J L

o &ROGIMGLXQD OMD GLFRQWRER R GOHH J XIGD SHUQQGD LOH VXL MOIMALD FXLLS DWHFLS DQWSRWRQR IDUH ULIHUP HOVR GXUDQWM
DMK

o ' IVFXVMH QP SRWDQ] D GLUDFFRI @HH SURYH LOAUMWIDUH VMWVMAP RQL YDOXXVIDUH LGDQQLH GRFXP  HOVIDUH LUNVX GV

o &ROHQWDLSDUMFLSDOWGLIP P HU HULQHOGLJ IRFR GLIXKR® 1Q FXLUHFIVDOR LIXRQDWHI QDWILQ EDVH DAR VFHQDUR | RUQWVR

o ,QFRUDIJIDWH L SDUMFLSDQW D P SHIQDUA LQ FRQYHWD] IROL LOWAYMM H QHI R] D] LIRQL UIHDDMEKH DGHUHQGR DOSWRFHWR GL
LOGDI LOH GH@ UEK LHM

o ' IVFXVAUH WIFQIFKH GL FRP XQIFD| IRQH HIILEDFL VMDWAI IH GL IMROX] LIRQH GHL SUIRE®P L H VIFQIEKH SHU WDJ J IXQJ HUH XQD
VRO LRQH HT XD

Il 8@®:b
o 5IDWXP HUH LSUQFLS DQ.SXQWWWDWIMLGXUIDOVW GBWNMW |RWP DWYD
o ) DFLOIDH XQD GIM-XWROQH GLJ XSSR SHUUWLGWMUH VXQAJ IRFR GLIXKR®
o  &KIHGLDLS DWHFLS DOWGLFRQGIVIGHUH G RUR HVSHUHQ] H MLGH H (] LRQLDS SUHWH GXUWDOQW LOS URFHWR GLLOQGDI LOH VXLMOMAL
o 5NSRQGHWH D HYHOWDQGRP DQGH R LOFHWH] | H VREHYDWVMA GDL S DWMFLS DOQW.
o ( IGHQ] IDUH LSXQWFKIDYH H ®1 P LJ ARUWL.SWDWFKH RWHUYDVA GXUDQWA ODWAYLWY
o 5DIRYDIH@P SRWIQ] D GLXQBGHI XDV LQGDJ LOH VXL MQIMAM_H GLHI I LEDFLFDSDFIWY GLQHJ R] LD] LRQH QHOHWRUH DWIEXUDWYR
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